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Introductory Letter from the Doctors
at California Dental Care & Orthodontics

Dear Friend, 

If you’re in search of an “all-in-one” practice that provides both a full range of dental services and state-of-the-
art orthodontic treatment, then you’ve come to the right place! The comprehensive oral health care at Cali-
fornia Dental Care & Orthodontics includes multiple specialties in one convenient office. Our dedicated team 
believes in providing quality care with a smile to patients in and around the Rancho Cucamonga area.

We understand, however, the challenges that come with seeking out a new family dentist or orthodontist. 
From office atmosphere to financial options to a dental team’s expertise, there are numerous factors you 
should consider when looking at a new dental care provider. Your search for a new dentist can bring up numer-
ous questions. How do you know whether one provider is a better fit for your needs than another? Whether 
you are interested in general dentistry, cosmetic dentistry, dental implants, or Invisalign, you’ll want to find an 
experienced, well-established dental and orthodontic team who are dedicated to excellence.

To help simplify the search process for you, our team has compiled ten key questions to ask your potential new 
dental specialty office. We also provide guidance here on the types of responses a quality dentist or orthodon-
tist should provide. Armed with this information, you’ll be able to choose the ideal practice for you and your 
family. We hope you find this report to be informative and helpful as you begin your exciting journey toward 
your ideal, healthy smile. 

To Your Best Smile, 

P.S. When you’re ready, we encourage you to call 909.945.0024 for an appointment with one of our highly 
trained dental specialists for exceptional oral health care and a lifetime of bright, healthy smiles! If you are in-
terested in dental implants, treatment for sleep apnea, or orthodontic care, we invite you to take advantage of 
our 100% FREE no-obligation Dental Implant Consultation, Sleep Apnea Examination, or Orthodontic 
Consultation.

The Doctors of California Dental Care & Orthodontics
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1 Do They Have
Extensive Experience?

When it comes to the health and aesthetics of your smile, having experience is key. Some 
questions to ask potential dentists or orthodontists include how long they have been prac-
ticing, how many patients they have helped, and whether their experience includes provid-
ing a variety of treatments. You should also consider whether your potential doctor attends 
continuing education courses to stay up to date with modern advancements in the field of 
dentistry and orthodontics.

Our team of dental specialists at California Dental Care & Orthodontics has improved over 
500,000 smiles with a wide variety of dental treatments ranging from regular dental cleanings 
to Invisalign treatment, dental implants, dentures, veneers, root canals, and more. We believe 
in the importance of staying current with the techniques and technologies available for quali-
ty oral health care. For this reason, our dedicated team regularly attends continuing education 
courses to supplement our many years of education and advanced training to become dental 
specialists. Our extensive experience and knowledge allow our all-inclusive practice to pro-
vide expert, professional care to match each patient’s unique needs.
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2 Do they Provide 
Anxiety-Free Sedation?

Did you know one in three Americans experience anxiety when it comes to receiving dental 
treatment? Fortunately, you don’t have to let nervousness stop you from getting a necessary 
dental procedure, even if it is a routine cleaning. Ask your potential dental providers if they 
offer any types of sedation or numbing options. With sedation dentistry, you can relax for the 
duration of your appointment!

At California Dental Care & Orthodontics, we offer oral conscious sedation, which consists of 
taking a prescribed dose of medication about an hour before your appointment. This medica-
tion, coupled with a topical anesthetic, works to reduce any physical discomfort during your 
treatment. Nervous patients can also ask for safe, inhaled minimal sedation, and we also offer 
IV sedation for more advanced procedures. If you wish to learn more about anxiety-free se-
dation, contact our office today, and we’ll be glad to fully explain the process to you. We look 
forward to making your next dental experience a pleasant one.
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3 Do They Have a Team of
Doctors Who Are Specialists?

Many dentists can at least offer cleanings, fillings, and other general dentistry basics. Howev-
er, if you need a more complex procedure such as an extraction, root canal, or dental implants, 
you are often referred to another dentist provider who specializes in your needed solution. 
Most dentists simply do not have the space to accommodate an all-service facility. To avoid 
being sent to a different dental provider about whom you know little or nothing, check to see 
if your potential dental office provides comprehensive oral health care.

California Dental Care & Orthodontics has a state-of-the-art facility that allows our dentists 
and dental specialists to perform advanced dental procedures, including sedation dentistry, 
Invisalign, dental implants, sleep apnea treatment, root canals, and many cosmetic proce-
dures. Our numerous trained specialists include an oral surgeon, dental implant specialist, 
and children’s dentist. Whatever you are seeking for your dental or orthodontic needs, we will 
likely be able to offer it in our all-in-one practice.
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4 Do They Offer Various Specials?

When considering a new dental provider for your family, it is difficult to find a no-obligation 
option for trying out different dentists or orthodontists. You might want specific information 
about dental implants, teeth whitening, orthodontics, sleep apnea treatment, or even a com-
plete smile makeover – but how do you get the consultation you really need without first 
spending hundreds of dollars?

At California Dental Care & Orthodontics, we offer several ways to make it easier for you. 
Our team of dental specialists offers multiple FREE consultations AND many Specials, so you 
can see if our practice is the right fit. For example, new patients have the option to schedule 
a 100% complimentary consultation for dental implants, orthodontics, or sleep apnea treat-
ment. We also offer a New Patient Dental Special, as well as special discounted pricing for 
committing to treatment on the same day. Visit our website for a complete list of our current 
specials.
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5 Do the Doctors Undergo 
Additional Education?

With constant advancements being made in the ever-changing world of dentistry and ortho-
dontics, even a doctor with extensive experience and training must do what it takes to stay on 
top of the latest industry developments. When you are searching for the right dental provid-
ers for you and your family, make sure they are committed to keeping their practice current. 

California Dental Care & Orthodontics has a team of highly trained specialists to provide top-
notch dental and orthodontic care and deliver exceptional results. We are dedicated to stay-
ing abreast of the latest developments in dental technology and treatment procedures. That’s 
why our entire staff undergoes hours of continuing education and professional development 
each year. Our participation in continuing education is part of our ongoing commitment to 
always put our patients first.
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6 Do They Have Weekend & 
Convenient Appointment Times?

Many dental or orthodontic offices offer limited hours that coincide with the typical school or 
workday. This can make it difficult to schedule an appointment that doesn’t disrupt your day. 
Your office should offer flexible hours that meet your scheduling needs, not the other way 
around!

At California Dental Care & Orthodontics, we want to work with your schedule. To help ac-
commodate your schedule, we have adapted our hours to include appointment availability 
both before and after your typical work and school day hours. Patients also love that we are 
open on Saturdays, too! In fact, if new patients schedule one of our free evaluative consulta-
tions on a Saturday, we will reward you with a free take-home whitening kit. We are happy to 
make your dental or orthodontic work as convenient as possible.
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7 Do They Have 
Advanced Technology?

Technology plays an important role in dentistry and orthodontics and is essential for diagnos-
tics, efficient treatment, number of visits, comfort, and accuracy. Incredible advances have 
been made in the last 20 years, which is why it’s important to find out whether your potential 
doctor uses the latest technology for their patients’ benefit. 

At California Dental Care & Orthodontics, we use the latest technology throughout your 
treatment process, starting with your initial diagnostic appointment. From extremely accurate 
imaging to accelerated orthodontic treatment, our technology helps make the experience 
faster, easier, and even fun! 

To learn more details about the specific types of technology used in our office, please visit our 
website for more information.
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8 Are They Bilingual?

If you or your loved one doesn’t speak English as your first language, then trying to discuss 
complex health concerns with any kind of healthcare provider can be stressful and, in some 
cases, can even lead to poor treatment due to misunderstandings or miscommunications. It 
can also be a hassle to find someone to join you in your appointment as a translator, especially 
when you need a short-notice emergency appointment. To avoid problems that can arise due 
to language discrepancies, ask your potential orthodontic office if any of their staff are bilin-
gual in your native language. 

At California Dental Care & Orthodontics, we appreciate the importance of being able to 
communicate effectively with our patients for the best possible orthodontic care. For this 
reason, our office in the Inland Empire area provides orthodontic services in Spanish. This is 
just another way that we seek to go a step beyond for the members of our community. 
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9 Have They Treated Celebrities?

When it comes to the health and aesthetics of your smile, having experience is key. At Cali-
fornia Dental Care & Orthodontics, we have helped improve over 500,000 smiles since 1994 
in the Inland Empire area. We’re proud to have served patients of all ages and from all walks 
of life, including celebrities like Jessica Alba, Kevin Costner, and many more! 

Our biggest compliment comes from hearing what our patients have to say about their expe-
rience with our expert dentist and dental team. 

In Kevin’s words: “You did a great job – thanks a lot! “
In Jessica’s words: “Dr. Patel, the dorkiest, but best ortho in the world!”

We love getting feedback from our patients and use it to help make sure we’re always provid-
ing all our patients with the best experience possible. With California Dental Care & Ortho-
dontics, you can count on next-level service and a bright smile that will last a lifetime!
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10 Do They Have a Guarantee?

A great doctor will stand behind his or her treatment, and the best way to do that is with a 
guarantee. Orthodontists and dentists should offer a solid guarantee to make sure you know 
that you come first no matter what. When you are considering a new dental or orthodontic 
office for yourself or your loved ones, ask whether they back their treatments up with a guar-
antee. Also, make sure that the guarantee doesn’t have any fine print or loopholes that will 
affect your treatment.

Your smile is completely backed by our 100% Satisfaction Guarantee at California Dental 
Care & Orthodontics. If you’re unhappy during your treatment with us, we will do whatever it 
takes to make it right. Your happiness and comfort are our utmost concern!
 
We also offer convenient evening and weekend appointments, so we guarantee you’ll never 
have to miss work or school for an appointment with us. This is just another way we strive to 
put our patients first!
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11 Bonus: Do They Offer 
Flexible Payment Options?

Whether or not you have insurance, it’s important to understand what kind of payment op-
tions your potential orthodontist offers before making a decision. California Dental Care & 
Orthodontics feels cost should never be an obstacle to obtaining dental or orthodontic treat-
ment, so we offer several ways to assist you in making your investment, including: 

• Full-payment discounts 
• Financing plans through Care Credit
• Multi-family member discounts
• In-house financing plans
 
You can rest easy knowing that every facet of your dental and orthodontic treatment is going 
to be smooth sailing and worry free! Contact us for details!
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Closing Letter from the Doctors
at California Dental Care & Orthodontics

Dear Friend, 

We hope this report was informative! If you’ve already seen another dentist or orthodontist, we encourage you 
to follow up with them with any new questions or concerns based on what you’ve learned today. Additionally, 
we invite you to take advantage of our New Patient Dental Special, so we can answer your questions, address 
your concerns, and give you the signature California Dental Care & Orthodontics experience that you or your 
child will get every time you visit our office.

At California Dental Care & Orthodontics, we understand that there is much to consider when choosing a new 
dentist or orthodontist. In fact, we’re certain that we could have doubled the length of this report! We are con-
fident, however, that the information you have now will help you choose the right doctor for your needs. We 
feel the utmost pride that we are able to transform smiles and transform lives every day. We love giving back to 
our local community by sponsoring or volunteering at many local community events throughout the year. Our 
patients love our friendly office – from our beverage Comfort Station to televisions with your choice of viewing 
material available in every room – we may just be the area’s most fun dental and orthodontic office too!

If you would like to know more about any of the information we’ve included here, feel free to call our friendly 
and knowledgeable team at 909.945.0024. We look forward to meeting you! 

To Your Best Smile, 

P.S. When you are ready, call 909.945.0024 to schedule your New Patient Dental Special, which includes a 
comprehensive exam, x-rays, an in-depth consultation, teeth cleaning, and a bonus gift bag – all yours for only 
$99!

The Doctors of California Dental Care & Orthodontics
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